An appointment
is precious.

To help remind you
Since 2014, an automated system contacts
you by phone to remind you about your
family medicine or specialty appointment.
Pay close attention to the message,
because a computerized voice will
provide your name, as well as the date
and time of the appointment.

To cancel an appointment
• To allow another patient to use your
appointment slot, cancel it at least
48 hours in advance.

If you can’t make it to your
appointment, please notify your
health professional as soon as
possible. It’s a matter of respect
and responsibility.

Don’t forget
about it!

If you have questions about your
appointment, you can contact
the Appointment Center, at
418 986-6225, between 12:00 pm
and 6:00 pm, Monday to Friday,
except on holidays.

• In the event that you can’t make it
at the last minute, notify your health
professional as quickly as possible to
avoid making him/her wait needlessly
and allow him/her to reorganize his/
her schedule.

How do you proceed?
• To cancel an appointment with a doctor
or a specialist, call the Appointment
Center, at 418 986-6225, between
12:00 pm and 6:00 pm, Monday to
Friday, except on holidays.
• In other cases, call your health
professional’s office directly or the
administrative agent of the sector
concerned.
• When you receive the automated
call, you can indicate that you can’t
make it to your appointment by using
your keypad.
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Missing an appointment is serious business...
Have you ever not shown up for an appointment with a health professional and
told yourself that it was no big deal? Well, missing a health appointment has
serious consequences.
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You jeopardize your health.
Because wait times for appointments can be long, you risk delaying a diagnosis
or a treatment that is vital to your health.

You penalize other patients who could have gotten a much-awaited
appointment.
By not notifying your health professional of your absence, you prevent
other patients from using that appointment slot and you contribute to
extending wait times for getting appointments.

You contribute to increasing health system costs.
On the Magdalen Islands, missed appointments cost the health system, and
therefore the public, up to $60,000 per year.

What happens if you
miss an appointment?
Family Medicine
• If you don’t show up to your first
appointment with a doctor without
having cancelled it, your name will go
back on the waiting list.
• If you already have a doctor, he/she will
decide when you will be taken back by
sending a request to the Appointment
Center. Depending on your health
status, the wait could be as long as
six months.
With a Specialist
• If you don’t show up to an
appointment with a specialist without
having cancelled it, it will be noted in
your file.
• If you miss a second appointment,
your name will be removed from the
waiting list and you will have to see
your doctor again in order to get a
new consultation request.

